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Monroe County Clerk Maggie Brooks cut the ribbon on the new Webster location for her Eastside Mobile Unit
today. The Eastside Mobile Unit will now provide routine motor vehicle & passport services at the new Webster
Library every Monday from 10:00 AM to 3:00 PM. Maggie Brooks was joined by Webster Supervisor Cathy
Thomas, members of the Webster Library Board, and County Legislator Sean Hanna at the ribbon cutting.

“Relocating our Mobile Unit to the new Webster Library is part of our continuing effort to provide
superior customer service to taxpayers,” said Brooks. “And judging from customer feedback, the Mobile
Unit is one of our most popular services. We expect that this new convenient location will make it even
more popular with Webster residents.”

County Clerk Maggie Brooks operates the Eastside Mobile Unit as a unique partnership between the Monroe
County Clerk’s Office and various town governments to provide citizens with a convenient way to handle the
most common motor vehicle & passport transactions in locations near them. The service is highly cost effective
since it uses existing Clerk’s staff and space provided by the towns at no additional cost. Ten towns on the West
and East side of the County currently partner with Maggie Brooks to provide motor vehicle services at Town
facilities.

Recently, passport services and a second DMV processing station were added to the Mobile Unit to meet
growing customer demand. As its popularity has grown, so has the need for a larger space to accommodate the
approximately 250 customers a day in Webster, which is the busiest of the Mobile Unit’s locations. Webster’s
new Library offered a spacious modern facility close by the existing location.

“It is my pleasure to host the County Clerk’s Mobile Unit at our new Library,” said Thomas. “By working
cooperatively, Webster residents can continue to enjoy DMV service, but at a more spacious facility that
includes our library. Our mutual constituents of Webster will greatly enjoy this new more convenient
location”

The Eastside Mobile Unit had been operating at the Webster Town Hall since the unit was first opened in 1996.
With the completion of the new library, Webster Supervisor Cathy Thomas welcomed the unit’s relocation.

###



Maggie Brooks’ Mobile Units offers the following services
at the locations and times listed below:

Driver’s licenses, permits and non-driver ID cards
· Renewals for operator and motorcycle licenses, permits, and non-driver ID cards
· CDL renewals (except with Hazmat or towing endorsements)
· Written tests for operator and motorcycle permits (until 2:00 p.m.)
· Duplicates for all types of licenses, permits, and non-driver ID cards
· Amendments to all types of licenses, permits, and non-driver ID cards
· Conversions of out-of -state driver licenses to New York

Registrations
· Renewals
· New plates for passenger and commercial vehicles, trailers and motorcycles
· Duplicate plates for passenger and commercial vehicles, trailers and motorcycles
· Amendments to registrations for all vehicle types
· Plate transfers (from one vehicle to another) for all vehicle types
· Plate surrenders

Passports
· Routine original applications
· Renewal applications
· Passport photos

East Side Mobile Unit Hours/Locations
10:00 a.m. - 3:00 p.m.

Mondays: Webster Town Library, 980 Ridge Road
Tuesdays: Penfield Town Hall, 3100 Atlantic Avenue
Wednesdays: East Rochester Village Office, 120 West Commercial Street
Thursdays: Pittsford Town Hall, 11 South Main Street
Fridays: Perinton Town Hall, 1350 Turk Hill Road

West Side Mobile Unit Hours/Locations
10:00 a.m. - 3:00 p.m.

Mondays: Parma Town Hall, 1300 Hilton-Parma Road
Tuesdays: Webster Town Hall, 3333 Webster Avenue
Wednesdays: Ogden Town Hall, 269 Ogden Center Road
Thursdays: Clarkson Town Court, 3655 Lake Road
Fridays: Gates Town Hall, 1605 Buffalo Road


